Translink

Parent/Guardian Instructions = Better. Connected
Replacing a Faulty, Broken or Damaged EA Travel Smartcard

If your child’s EA Travel Smartcard is faulty, broken, or damaged, they should obtain an
Interim Educational Ticket from the school office.

Please note that the Interim Ticket acts as the application for a replacement card.
School staff are only permitted to issue one Interim Ticket per card replacement.

The school will provide your child with two parts of the Interim Ticket:
1. Blue/white card portion — This allows your child to travel free of charge for up to
five school days.
2. White slip portion — This must be signed by a parent/guardian and returned to the
Pass Office along with the damaged Smartcard and any applicable fee.

Returning the Faulty/Broken/Damaged EA Card and Payment

The damaged or faulty Smartcard must be returned with the Interim Ticket so it can be
tested.
Replacement fees are as follows:

o £5fee—Ifthe card is damaged but the cardholder’s details are still visible

o £20fee-Ifthe cardholder’s details are not visible

¢ No fee—Ifthe card is confirmed to be faulty after testing

Once your child has received their Interim Ticket, please post as soon as possible:
o Signed Interim Ticket along with:
o The damaged Smartcard, and
o Acheque or postal order (payable to Translink), or
o Acontact phone number so payment can be taken by phone
Post to:
Translink Pass Office
Floor 1
22 Great Victoria Street
Belfast
BT2 7LX

Processing Time
Once received, Translink will process the application and send the replacement card to
your child’s school/college within 5 working days, where it can be collected by the pupil.

If you have any queries, please contact Translink Pass Office by email or telephone
02890 354 074 (Option 2)
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Translink is a trading name used by any one or more of the companies under the ultimate ownership of the Northern Ireland Transport Holding Company (NITHC).

The Group comprises NITHC as parent company which owns Citybus Limited (which also trades as “Metro”) (NI002039), Flexibus Limited (NI006724), Ulsterbus Limited (NI006725),
Translink (NI) Limited (NI006673), NIR Networks Limited (NI017638), Northern Ireland Railways Company Limited (NI006929) - each of which is registered in Northern Ireland
and has its registered office at 22 Great Victoria Street, Belfast, Co. Antrim, BT2 7LX; and NIR Operations Limited (NI021091) - which is registered in Northern Ireland
and has its registered office at Lanyon Place Station, 47 East Bridge Street, Belfast, BT1 3NR.



